DISCLAIMER
This electronic version of an SCC order isfor informational purposes only and is not an official document of the
Commission. An official copy may be obtained from the Clerk of the Commission, Document Control Center.

COMMONWEALTH OF VIRGINIA
STATE CORPORATION COMMISSION
AT RI CHVOND, FEBRUARY 17, 2000
COMMONVEALTH OF VIRG NI A, ex rel .

STATE CORPCRATI ON COW SSI ON
CASE NO. PUC960111

Ex Parte: In the matter of

i nvestigating whet her Bell
Atlantic-Virginia, Inc. neets
the requirenents of 8§ 271 of the
Tel econmuni cations Act of 1996

COMONVEALTH OF VIRG@ NI A, ex rel.

STATE CORPCRATI ON COW SSI ON
CASE NO. PUC000035
Ex Parte: In the matter of third-
party testing of Operation Support
Systens for Bell Atlantic-Virginia,
I nc.

ORDER | NI TI ATI NG TESTI NG, ASSI GNI NG PRQJECT LEADER AND CALLI NG
FOR PROPCSED MASTER TEST PLAN AND PERFORVANCE STANDARDS TO BE
DEVELOPED BY KPMG PEAT MARW CK

In response to the Motion filed October 21, 1999, by Bell
Atlantic-Virginia, Inc. ("BA-VA") supporting initiation of
third-party testing of its Operation Support Systens ("OSS') and
the Prelimnary Order of Novenber 2, 1999, comments have been

filed by eight entities.?

! Comments were filed on or before November 19, 1999, by Network Access
Solutions ("NAS'), Covad Comuni cati ons Conpany ("Covad"), Cavalier
Tel ephone, LLC ("Cavalier"), CFWNetwork Inc. ("CFW), Tel econmuni cati ons


http://www.state.va.us/scc/contact.htm#General

The commrents of NAS, Covad, CFW TRA, AT&T, Cox, and MC
general ly support BA-VA' s Motion to comence third-party testing
of BA-VA' s OSS, using KPMG Peat Marwi ck ("KPMG'). Both CFW and
Cavalier state that BA-VA's OSS are not working to neet present
CLEC demand for unbundl ed network el ements.? Cavalier subnits
that any third-party OSS testing, by KPM5 or any ot her person,
is premature and unwarrant ed.

Third-Party Testing Initiated

We are of the opinion that delaying third-party testing
woul d not foster the devel opnent of conpetition in the provision
of | ocal exchange services. Rather, it is our expectation that
third-party testing of BA-VA's OSS will provide a "vehicle" to
hel p clear the many ordering and provi sioni ng obstacl es
all egedly faced by CLECs. Thus, the Conmm ssion regards the
proposed third-party testing not just as a neans for BA-VA to
overcone a federal regulatory hurdle to achieve in-region | ong
di stance authority but also as a | aboratory to test, devel op,
and i npl enment solutions. This will require the full cooperation

of all parties.® W find KPMG shoul d conduct this testing. A

Resel l er's Association ("TRA"), AT&T Conmuni cations of Virginia, Inc.
("AT&T"), Cox Virginia Telcom Inc. ("Cox"), and MZ WorldCom Inc. ("MI").

2 Cavalier relies upon its conplaint against BA-VA, now pending, for
docunent ation of its assertion.

3 Conpetitive Local Exchange Conpanies ("CLECs") will be called upon to
participate by the Project Leader as provided later in this Oder.



contract between BA-VA, KPM5 and the Conmission will be
executed that engages KPMG to performthe testing.

0SS Testing Docket ed

Case No. PUC960111 was established on August 12, 1996, by
our Order Requiring Report, to receive from BA-VA the evidence
and docunentation supporting BA-VA' s application to the Federa
Communi cati ons Conmmi ssion ("FCC'), pursuant to 47 U.S.C. § 271
Such report was directed to be filed at |east sixty (60) days
prior to BA-VA' s filing its 8 271 application with the FCC. W
established this docket and directed the filing of this material
to aid us in conplying with our statutory obligation of
consulting wwth the FCC on Bell Atlantic's application to the
FCC. *

The Comm ssion finds that for adm nistrative purposes its
consideration of third-party OSS testing, which will support
only a portion of the 8§ 271 application, should be docketed in a
separate proceedi ng as captioned above in Case No. PUC000035.
The results of the OSS testing, together with all other
supporting docunentation, may then be filed in Case No.
PUC960111 in conpliance with the Order Requiring Report issued

August 12, 1996.

4 47 U.S.C. § 271(d)(2)(B) provides for the FCC's consultation with any State
that is the subject of the application in order to verify the conpliance of
the Bell operating conmpany with the requirenents of subsection (c).



Filing and Approval of Master Test Plan and Perfornmance
St andar ds

The Comm ssion finds that KPMS shoul d prepare a draft
Master Test Plan for conprehensive third-party testing of BA-
VA's OSS and deliver it to the Project Leader named hereinbel ow.®
We recogni ze that third-party testing of BA-VA's OSS ultimtely
requi res a set of standards by which to neasure BA-VA' s
performance. Therefore, the Conm ssion finds that KPMS shoul d
al so prepare and deliver to the Project Leader a draft set of
Perfornmance Standards ("netrics") by which BA-VA s perfornance
is to be eval uated by KPMG °

Proj ect Leader Designated

The Conmm ssi on desi gnates Al exander F. Skirpan as Project
Leader with authority del egated to adopt a Master Test Plan and
Performance Standards for testing purposes, after review ng the
proposal s and comments filed by interested persons as provided
bel ow, and to supervise and resol ve disputes arising during the
third-party testing of BA-VA's OSS. M. Skirpan shall act as
our agent and be delegated all authority vested in the
Comm ssion by the Constitution and Code of Virginia to direct

the testing and to arbitrate resolution of disputes during the

> KPMG shoul d deliver both a hard copy and an el ectronic copy (for ultimate
posting on the Commission's Wb Site) of its proposed Master Test Pl an

6 An el ectronic copy should also be provided for ultimate posting on the
Conmi ssion's Wb Site



proceedi ng. The determ nations made by M. Skirpan as our agent
in the third-party testing of BA-VA's GSS shall be binding on
the parties, the sane as if explicitly ordered herein.

Comrents by Interested Persons

The Project Leader should distribute for conment copies of
KPMG s proposed Master Test Plan and Performance Standards to
all | ocal exchange conpanies certificated in Virginia and, upon
request, shall make copies of sanme available to any other
interested party. Wthin twenty-one (21) days follow ng the
Proj ect Leader's distribution of the proposed Master Test Pl an
and Performance Standards, any person, business entity, or
association may file coments thereon including but not limted
to: (a) whether the draft Master Test Plan and Performance
Standards are consistent with the requirenents of 8§ 271 of the
Tel ecommuni cati ons Act of 1996; and (b) whether they are
sufficient to neasure BA-VA' s Virginia-specific OSS operations.
Comrents may i nclude proposed changes to the draft Performance
Standards to cure deficiencies specified in the coments.

Notice of Intent to Participate

Whet her or not interested persons or entities file comrents
as provided above, they shall be required to file in Case No.
PUCO00035 their Notice of Intent to Participate in order to
participate in this docket. Said notice shall include the

partici pant's nane, phone and fax nunbers, mailing address, and



an e-nmai |l address where pl eadings and orders nmay be received, if
avai | abl e.

Initial Meeting of CLECs

Representatives of all CLECs interested in participating in
the third-party testing of BA-VA's OSS should attend a neeting
to be convened by the Project Leader on Friday, March 3, 2000,
at 10:00 a.m in the Commssion's courtroom |ocated on the
second floor, Tyler Building, 1300 East Main Street, Ri chnond,
Virginia’. Interested parties may attend in person or may nake
tinmely arrangenents with the Project Leader to participate by
t el ephone.

Confidential Treatnent

Al'l participating CLECs are directed to provide forecasted
data to the Project Leader as he may request fromtine to tine.
The Project Leader is directed to keep any such forecasted data
received fromparticipating CLECs segregated from ot her papers.
Said forecasted data shall be deened to be confidential and
proprietary, and such information shall only be used in
aggregate forns so as to prevent the forecasted data from being

identified wth specific CLEGCs.

" \Wile CLECs are specifically requested to participate, any interested person
or entity may attend neetings called by the Project Leader.



Report to the Comm ssion

At the conclusion of the third-party testing of BA-VA' s
CSS, KPMG is directed to produce a report to the Comm ssion.
This report by KPMc wi Il be distributed to all interested
parties by the Project Leader. Wthin twenty-one (21) days
follow ng distribution of the KPMG report, interested parties
may file an original and fifteen (15) copies of their comrents
with the Project Leader. The Project Leader is then directed to
provide this Comm ssion with his final report on the third-party
testing of BA-VA' s CSS.

Fi nal Report Considered In Case No. PUC960111

The Project Leader's final report wll be considered by the
Commi ssion in the context of further proceedings in Case
No. PUC960111. The Conmi ssion, in fulfillnment of its duty to
consult with the FCC, will then consider whether, inits
opi ni on, BA-VA' s Operation Support Systens neet the demands for
t he devel opnent of conpetition in the provision of |ocal
exchange services in the Commonweal th of Virginia.

Accordingly, IT IS ORDERED THAT:

(1) The third-party testing of Operation Support Systens
for Bell Atlantic-Virginia, Inc., is hereby docketed as Case

No. PUCO00035.



(2) KPM5is hereby designated to conduct this testing and
is authorized to prepare a proposed draft Master Test Plan and
Performance Standards in accordance with the findings above.

(3) Alexander F. Skirpan is hereby made an agent of this
Comm ssion in accordance with the above findings and is
appointed to supervise the third-party testing of BA- VA s CSS,
as the designated Project Leader, and to resolve disputes
arising therefrom

(4) Wthin twenty-one (21) days followi ng the distribution
of the draft Master Test Plan and Performance Standards,

i nterested persons as descri bed above are granted | eave to file
their coments in accordance with the findi ngs above. Al
interested persons shall file a Notice of Intent to Participate
in the formprescribed above.

(5 The Project Leader is directed and authorized to
convene such neetings and receive such reports as are necessary
in his discretion to manage the third-party testing of BA-VA's
CsS.

(6) KPMGis directed to forward its final report to the
Proj ect Leader; and the Project Leader, after receiving coments
as provided in ordering paragraph (7), shall make his final
report to the Conm ssion, all in accordance with the findings

above.



(7) Al interested parties are hereby granted | eave to
file cooments within twenty-one (21) days follow ng distribution
of the KPMG report, in accordance with the findings above.

(8 This matter is continued until further order of the

Conmi ssi on.



